Strata Services Business

[bookmark: Visit_https://stratacommunity.awardsplat][bookmark: Entrant_Details]Visit https://stratacommunity.awardsplatform.com to enter. (Available from 2nd March 2026)
[image: ]

[bookmark: Authorised_Representative_Full_Name]Strata Services Business – Excellence in Service
[bookmark: Category_Description][bookmark: Celebrating_groundbreaking_innovation_an]Category Description
[bookmark: Criteria]Recognising a strata services business that has devised and implemented strategies to showcase the highest achievement in customer service excellence of professionals and organisations.
Criteria
[bookmark: 1._Must_be_a_current_SCA_Management_Memb][bookmark: Company]Must be a current SCA Corporate Strata Services Member in the state they are entering a submission for at least two (2) years.
Must be registered to operate in the state they are entering a submission.
Must NOT have a Professional Misconduct complaint upheld against any employee over the last two (2) years.
The directors of the company must NOT have had a conviction for a summary or indictable offence.
Business representatives must be available for an online interview at a time specified by SCA.
Must include three (3) client references from Strata Committees or Strata Management Businesses of no more than one (1) page each (in addition to maximum word count). References are to include referee contact details and signature. If reference is an email, a copy of the email must include the date received, the email which it was sent from, and a digital sign-off.
The winner of this award category will progress to the 2026-27 SCA Australasia Awards as a Finalist for the Strata Services Business Award subject to meeting the T&Cs.



	[bookmark: Your_Company_Name]Your Company Name
	

	[bookmark: Authorised_Representative_Name][bookmark: Eligibility]Authorised Representative Name
	

	[bookmark: Acknowledgement_of_Authorised_Persons]Acknowledgement of Authorised Persons
	

· I am authorised to enter this award submission on behalf of the Company.




[bookmark: ☐___YES][bookmark: ☐____NO][bookmark: Environmental,_Social_&_Community_Impact][bookmark: Goals_(30%)_400_words][bookmark: _Explain_what_you_set_out_to_achieve_an]

Customer Service (20%) 300 words
· Explain how your organisation’s approach to customer service sets your organisation apart in the industry and how you ensure that the needs of your key stakeholders are balanced and catered for effectively in the delivery of your services. 
· If your organisation has a parent corporate, distinguish between the parts of the parent corporate as opposed to locally and independently by your brand/branch.
	


[bookmark: Results_(50%)_400_words][bookmark: _Describe_what_you_did_(what,_who,_how)]


Leadership (20%) 300 words
· Describe your organisation’s approach to leadership and how you have applied it across the various areas of leadership including (where applicable to your business): 
· People/team leadership
· Thought leadership
· Community/corporate social responsibility leadership
· Customer 
· If your organisation has a parent corporate, distinguish between the parts of the parent corporate as opposed to locally and independently by your brand/branch.
	


[bookmark: The_Greater_Good_(20%)_200_words]
Professional Development (10%) 300 words
· [bookmark: Describe_how_your_work_or_project_could_]Describe how your organisation’s activities across the year have contributed to the advancement of the sector in some way.
· If your organisation has a parent corporate, distinguish between the parts of the parent corporate as opposed to locally and independently by your brand/branch.
	




[bookmark: Required_Attachments]
Sector Contribution (10%) 200 words
· Describe how your organisation’s activities across the year have contributed to the advancement of the sector in some way. 
· If your organisation has a parent corporate, distinguish between the parts of the parent corporate as opposed to locally and independently by your brand/branch.

	





Goals & Results (20%) 300 words
· Explain the goals your organisation set for itself this year. 
· Describe how your organisation went about achieving them and what the results were (both quantitative and qualitative). 
· If your organisation has a parent corporate, distinguish between the parts of the parent corporate as opposed to locally and independently by your brand/branch
	





Innovation (20%)  300 words
· Describe how your organisation has been innovative in any area of your business during the year.
· This could include: 
· Delivery of services 
· People management
· Technology
·  Environmental, Social, and Governance initiatives (ESG) 
· Business systems and Processes 
· If applicable, distinguish between innovations made by a parent corporate as opposed to locally and independently by your brand/branch. Environmental, Social & Governance (ESG) is a framework for understanding and measuring how sustainably an organisation is operating. For more detailed information on [Environment, Social and Governance (ESG)](https://www.pwc.com.au/environment-social-governance.html).

	






Required Attachments
[bookmark: To_submit_your_entry,_you’ll_be_required]To submit your entry, you’ll be required to provide certain documents and information. Failure to provide all supporting documentation will be deemed an incomplete submission and the entry will not be processed.
[bookmark: Images]Images
· Ensure the Upload Document is checked to enable the upload in the space provided.
· [bookmark: _Up_to_a_TOTAL_of_five_(5)_supporting_i]Up to a TOTAL of five (5) supporting images referenced in the text, can be uploaded in the supporting documents section. Please clearly identify in the text and naming of the image.
· [bookmark: _Up_to_a_TOTAL_of_5_supporting_images_r]Supporting images might include data metrics, supporting evidence, surveys that track attitudes or behaviours, measurable outcomes etc.
· [bookmark: _Supporting_images_might_include_data_m]Up to a TOTAL of 5 supporting images referenced in the text, can be uploaded in the supporting documents section. Please clearly identify in the text and naming of the image.
· Supporting images might include data metrics, supporting evidence, surveys that track attitudes or behaviours, measurable outcomes etc.


[bookmark: Testimonials]Client References
· [bookmark: _Ensure_the_Upload_Document_is_checked_][bookmark: __Up_to_two_(2)_written_testimonials_of]Ensure the Upload Document is checked to enable the upload in the space provided.
· Please provide three (3) written client references of no more than one (1) page each. References are to include referee contact details, signature and are dated within the current awards season period. 
· If the reference is an email, a copy of the email must include the date received, the email which it was sent from, and a digital sign-off.
[bookmark: Upload_Company_logo]Upload Company logo
[bookmark: Please_provide_a_copy_of_the_nominee's_c][bookmark: Please_note:_the_logo_supplied_here_may_]Please provide a copy of the nominee's company logo.
Please note: the logo supplied here may be reproduced by relevant external providers (including but not limited to audio visual companies and official publishers) to promote the nominee through the award season.
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