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SCAQ Professional Pathways Program Subscription Terms and
Conditions - 19 June 2026

1. Purpose

This policy exists to guide SCAQ staff, Committee Members, Board Members, SCAQ Members and
employees of SCAQ

Members on the use and conditions for use of the SCAQ Professional Pathways Program Subscription
Package.

The following terms and conditions are applicable to all products covered under the SCAQ Professional
Pathways Program Subscription Package.

2. SCAQ Professional Pathways Program Subscription

The SCAQ Professional Pathways Program Subscription includes all live CPD webinars and On Demand
SCAQ CPD Webinars
through the Education Platform.

3. Purchasing the SCAQ Professional Pathways Program Subscription Package

Corporate members can purchase the SCAQ Professional Pathways Program Subscription Package with
their membership renewal. The cost of the package is for a 12-month period and is based on the
number of lots under management as of 30th June each year.

Corporate members can also purchase the SCAQ Professional Pathways Program Subscription
throughout the year. The cost of the package is based on the number of lots under management at the
time the application is made and will be pro-rated.

4. Inclusions

The SCAQ Professional Pathways Program Subscription is available to all employees of the purchasing
Corporate SCAQ member.

The registrant is not required to be a member of SCAQ if the corporate entity is a member of SCAQ and
has purchased the SCAQ Professional Pathways Program Subscription, however confirmation that they
are an employee of the corporate member will be required at the time of registration.

As of 1 July 2023, access is also available to the Education Platform enabling employees of the
corporate member to download and view SCAQ CPD webinars On Demand.

The SCAQ Professional Pathways Program Subscription entitles members to 10% discount on standard
registration prices to package exclusions, but is not able to be claimed with any other discount.

5. Exclusions
The SCAQ Professional Pathways Program Subscription excludes the following:

a. A100

b. Strata Starter BCM

c. Strata Starter Services

d. Any event hosted by SCAQ other than CPD webinars.
e. MasterClass




strata
community

association®

f. Committee Training

g. Roadshow

h. SCAQ Annual Conference (QStrata)

i. Executive Retreat

SCAQ Emerging Leaders

k. On Demand content provided by other States or SCA National

6. Privacy

Privacy: SCAQ does not provide your name and contact information to a third party. Collected details are
for SCAQ purposes only. SCAQ takes reasonable steps to ensure your personal information is not
exposed to misuse, loss, or unauthorised access.

7. Payment terms

The payment policy applies to all members of SCAQ. SCAQ's standard payment terms are 14 days,
unless otherwise stated.

8. Program disclaimer:

Where a program has been released, SCAQ reserves the right to alter, amend, vary, or otherwise
change the program at any time as circumstances dictate without further notice to registered delegates.
Every effort will be made to provide a program of equivalent standard and value.

9. Registration for Live Webinars

Live Webinars: Unless your company has an SCAQ Professional Pathways Program Subscription
Package, screen sharing, and link sharing is NOT permitted.

SCAQ is electronically advised every time a Zoom/Teams link is shared and with whom.

SCAQ reserves the right to invoice additional attendees, post webinar, if the link has been shared to
individuals that were not registered to attend and are not on the SCAQ Unlimited CPD Webinar Package.

a. If you are an employee of an SCAQ Corporate Member who has purchased the SCAQ Professional
Pathways Program Subscription Package, you can access the live webinars and SCAQ On Demand
webinars for FREE.

b. If the registrant is an employee of a Corporate Member and the Corporate Member has not purchased
the SCAQ Professional Pathways Program Subscription Package, they will be charged at the current
Member rate for CPD webinars

c. If the registrant is not a member of SCAQ, they will be charged the non-member rate per CPD
webinar. Please refer to the webinar registration for pricing.

d. IMPORTANT: Where the corporate has purchased the SCAQ Professional Pathways Program
Subscription Package and SCAQ members have attended via screen sharing, please email
membership.gld@strata.community within 7 days of the live webinar for CPD point allocation.

10. On Demand:

SCAQ Corporate Members that have paid for the SCAQ Professional Pathways Program Subscription
Package will be provided with a code to access the SCAQ On Demand Webinars on the Education
Platform free of charge. The administrator of the Company will be responsible for advising their current
employees of the code.
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SCAQ is electronically advised every time On Demand Content is accessed.
SCAQ reserves the right to invoice registrants of the On Demand Content, if the code has been:

a. shared to individuals that are not on the SCAQ Professional Pathways Program Subscription Package
as per ‘8" above. used by individuals that are no longer employees of the company with the SCAQ
Professional Pathways Program Subscription Package. incorrectly applied to content that is excluded
from the SCAQ Unlimited CPD Webinar Package. As per ‘5’ above.

Fees that will be incurred for incorrect use of the code:
a. If you are an employee of an SCAQ Corporate Member who has purchased the SCAQ Professional

Pathways Program Subscription Package, you can access the live webinars and SCAQ On Demand
webinars for FREE.

b. If the registrant is an employee of a Corporate Member and the Corporate Member has not purchased
the Professional Pathways Program Subscription Package, they will be charged a member or non
member fee for the CPD webinar.




